
More benefits. 
Less worry.
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Support for Sexual Orientation, Gender 
Identity and Gender Expression (SOGIE) 
Healthcare

Want to learn more? 

Visit CoordinatedCareHealth.com

Call 1-877-644-4613
(TDD/TTY at 1-866-862-9380)

We have a helpful team ready to assist 
you. They can answer your healthcare 
questions and help you find a doctor.

Coordinated Care offers other health plan options for those who 
do not qualify for Washington Apple Health.

Coordinated Care complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex.
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Compassionate support, 
as unique as you are.

We believe:

At Coordinated Care, we know that gender 
and identity journeys are different for each 
of our members.
Wherever you are on your journey, we can 
support you with professional, caring staff 
and resources to get the most out of your 
health care.
We are committed to improving the health of 
the community, one person at a time.    

that treating people with kindness, respect, 
and dignity empowers healthy decisions.
in treating the whole person, not just the 
physical body.
we have the responsibility to remove barriers 
and make it simple to get well and stay well.
local partnerships enable meaningful and 
accessible healthcare.
healthier individuals create more vibrant 
families and communities.



Lesbian, Gay, Bisexual, 
Transgender, Questioning + 
Members Welcome!

We are a local health plan treating the 
whole person by removing barriers to 
care and connecting members to what 
they need.

Gender-Affirming Care 
Management

Refreshingly helpful.

With Coordinated Care, you can:

As a Coordinated Care member, you can choose 
to enroll in care management to get support 
exploring or pursuing gender-affirming services.

Care management is confidential and is one of 
the no-cost benefits of being a Coordinated Care 
member.

Our care managers can help you navigate 
services covered by Coordinated Care and the 
Health Care Authority. They are here for you 
during your health care journey. 

Gender-affirming surgeries require 
paperwork and approval from a variety of 
healthcare providers. Your care manager can 
help you collect and prepare any paperwork and 
provider reports so each part of the process is a 
step in your journey and not a barrier to care.

Life is complicated. Your health care journey 
doesn’t have to be, with help from care 
management with Coordinated Care.

At Coordinated Care, we know that 
having coverage and being healthy are not 
the same thing. We help you bridge the gap 
and get the services you need to be healthy.

It is crucial to feel safe and understood 
when you visit your doctor. Our staff can 
help you find the right one for you from 
more than 24,000 providers in our network. 

Select the right provider from our network 
so you feel comfortable asking questions 
and getting care.

Get the urgent care and hospital attention 
you need.

Have a care manager who helps you 
navigate health care, assist in 
conversations with providers, and work 
with you to meet your goals.

Take advantage of our resources and 
rewards programs to keep you healthy.

Connect with behavioral health experts in 
our network, who can support the whole 
you.

And with our 24-hour Nurse Advice Line, 
you are never left without help.

CoordinatedCareHealth.com


